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Consumer Rights Act and amendments to 

the Civil Code on warranty and guarantee 

The Consumer Rights Act of 30 May 2014 went 
into effect on 25 December 2014, at the same 
time repealing the Act on Protection of Certain 
Consumer Rights and Liability for Injury Caused 
by a Dangerous Product, as well as the Act 
on Special Conditions for Consumer Sales. 
The Consumer Rights Act mainly concerns the 
obligations of businesses in contracts concluded 
at a distance and away from business premises. 
It also significantly modifies the Civil Code in 
terms of liability for the quality of goods sold.

Online shops

From the perspective of businesses conducting 
online activity, the expansion of informational 
obligations will be of vital importance, as will the 
modified procedure for providing information in 
contracts concluded under atypical circumstances, 
i.e. distance contracts and off-premises contract. 
Such information must be provided in clear, 
understandable and simple language.

The business must obtain the consumer’s express 
consent to each additional payment beyond the fee 
already agreed. The business must also ensure that 
consumers expressly confirm that they are aware 
that they are placing an order that requires 
payment.

The period for consumers to withdraw from 
a distance or off-premises contract has also been 
extended to 14 days, which is unified across the 
entire European Union. The specimen of the form 
for withdrawal from the contract is set forth as an 
appendix to the act. There are also a number of 
changes concerning tele-sales.

Amendment of Civil Code

Through an amendment to the Civil Code, the 
Consumer Rights Act has integrated the overall 
regulations governing the seller’s responsibility 
for the quality of goods sold based on the concept 
of defect. This means that complaints in both B2B 
and B2C transactions will be examined under 
unified rules. A new section on recourse claims 
has also been added to the Civil Code.

The changes affecting complaint procedures 
that are most important for sellers include:

New definition of defect (dropping the concept 
of non-conformity with the contract)
Changes in the buyer’s entitlements—replacing 
a hierarchy of consumer’s entitlements with 
the option to choose among the right to a price 
reduction, withdrawal from the contract, or 
exchange or repair of the item
Extension of the period of liability for defects 
in a sold item to 2 years, and in the case of 
defects in real estate 5 years
Extension of the period of presumption of 
existence of a defect from 6 months to 1 year 
after delivery of the item.

Transition period

Under Art. 51 of the Consumer Rights Act, contracts 
concluded before the effective date of the act 
(25 December 2014) are governed by the prior 
regulations, which means that the operation of 
the earlier regulations, including the Consumer 
Sales Act, will extend beyond the repeal of the 
regulations. Therefore, following entry into force 
of the new regulations, for the following two years 
two liability regimes for the quality of sold goods will 
effectively be in force, which in practice means 
that businesses need to have two sets of procedures 
in place for dealing with after-sales issues.
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